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Decision Making Factors in Filing Civil Cases of Sexual Harassment
in the Warkplace: in-depth interviews with five women,

<Summuary >
Kuoniko Takamatsu

This papet ditiermpls o ilentity five women's decision making factors for filing
sexual harnssment givil auits. The five interviewees are between ages of 27 andd 85
anid Hive it the Kanto ares. The interview gquestions are categorized o8 follows: a)
victimization expeniences, b) mutn soutces of suppot <family. friends, and women
NGO, ) information of other sexual harpssment eivil cases, di ahiemative negotia-
Hioil miethods 1o salve the conflict with the perpetrator und the employer, ¢} decision
and process of reportmg 10 the pelice, g) reason for choosmg the cmvil suit ax the
method of resolving the conflict, by concerns about (he judicial system, 1) relation-
shiips with the attorneys, ) compensation process, aud k) networking with plaintilty
of other sexual harnssment cases.

In-August 1989, the first avil case of sexunl harsssment was filed im Fukooka,
Japun. This case opened the public awareness and discussion on (ssues of sexual
harussment o Japan, The verdier, disclosed in Apnl 1992, owdered the perpetrtor
und the employer o compensale the domage cansed o the vietim and stared that the
working environment pus) be free of sexunl harassmem, (Teunoda 1993)

In the process of fling civil suits, plantifts genemlly experience 8 form of ba-
rassment known 8s “secondary victimzation " Secondary vietimization ks when the
plamtiffs are ostracized and damaged socially, legally, and psychologically, Com-
pared to the stutisties of ather counries, the number of civil suns 1s generally low in
Japan. Miyszawa poisted oul that "filing a civil suif is the least logical choice 1o
solve conflicts.”  The lengthy procedures of the judicial cystem and the fact
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disputes are settled outside (he court are discouraging factors ta file civil wuits
(190721 8 teansluted by author) o addition, (he cultural porms of averding disputes
exist ax o Darrier in filing law suits. The in-depth interviews with the five women
attempt 1 identify the ceason for choasing civil suits despite the barriers in filing a
eivil muit coase,

A stidy by Felsuner and et al (1981 ) was modified by Wada( | ) s & process
model of civil suits. This muode] encompasses hoth civil dnd “drop owt” cases where
the claimmants decide not o sue. This paper focuses an the phases from the point ol
yictimiization to the point of filing civil suits, The model has been modified t three
phiases: naning (ladling the experience us o vicrmizatton), blaming (placing the griey-
ance ), and clsmung (confmomting the perpetraton)

This papet proposes the following three encouraging fuctors for Bling a sex unl
harasament liw suits 8) empowerment, ) intarmation on civil suns, and c) support
ive attorneys. Segal. in his study of recovery of victims of atrocifies (e.g., the Holo-
caust, rapes, wars, and tratfic accidents) prosbted daul Five commpenents that propase
empowerment; ajconmmimication, b conteal, €} conviction, d) comscience. and e)
congern | 19861, This paper adupts Segals live components of cmpowerment - This
paper identifies the componems of empowerment repurted by the five women. Fu-
wire studies can be conducted on “drop on” cases and what prevents women from
filing a civil suil In conclusinn, this paper found that all women were lefl with no

usther altermatives but to file a civil sui
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